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Complaint Form - Report a Concern
Virgin Islands Climate Change Trust Fund (VICCTF)
You may provide your name and contact information or leave them blank to complain without giving your name. Please provide as much information as you can. Plain language is fine. Assistance to make a complaint is always free of charge.
	Reference number
	(Assigned by the Secretariat)

	Date
	

	Your name and organisation (if any)
	Optional - leave blank to complain without giving your name

	How can we reach you?
	Optional - email, telephone, WhatsApp or postal address

	How would you like us to contact you?
	Email / Telephone / WhatsApp / Post / Please do not contact me

	What does your complaint relate to?
	My application for Trust funding / A project that received Trust funding / How someone acting for the Trust behaved / Something else / I am not sure

	What is your complaint about?
	Process fairness / Conflict of interest / Conduct / Environmental or social harm or risk / Grant Agreement or reporting / Accessibility / Other / I am not sure

	Tell us what happened, in your own words
	What happened, when, where and who was involved. Plain language is fine.




	Is anyone, or the environment, being harmed or at risk?
	Yes / No / I am not sure

	If yes or unsure, please describe the harm or risk
	



	What would put this right for you?
	



	Have you told anyone else about this?
	For example, the organisation running the project, the Complaints Commissioner, a regulator or the police.



	Add any photos or documents
	Optional

	Honesty declaration
	I am making this complaint honestly and in good faith. I understand no one will be allowed to disadvantage or retaliate against me for raising a concern in good faith.

	Signature, mark, or 'anonymous'
	



Submit to: info@vicctf.org (general) | applications@vicctf.org (application-related) |                       WhatsApp (284) 345-7540 | Telephone (284) 394-1123
Post or in person: VICCTF, P.O. Box 3624, RDP Building, 50 Road Town, Tortola, Virgin Islands
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